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Day One Conference Programme - Monday 9 November   

Opening Keynote 

Tim Kelsey - Chair of the Executive Board, Dr Foster Intelligence 

Chair: Jon Hoeksma – Editor, E-Health Insider 

Digital health: is the NHS missing the boat? 

Digital media create great opportunities for the NHS to improve the nation’s health and make access to the service easier but recent research 

suggests that many NHS organisations need to up their game in this area significantly. Why does this matter and what will happen if the NHS fails to 

grasp the challenges presented by digital media? 

Monday 9 November: 0930-1030 

 

Nick Chapman ς Chief Executive, NHS Direct 

Chair: Sir Jonathan Michael – Managing Director, BT-Health 

άHow can new digital platforms support people in leading healthier lives?έ 

Monday 9 November: 1100-1145 

NHS Direct offers telephone support for members of the public and other parts of the NHS. But what are the limits of care delivery by phone? The 

talk will examine whether we are in the foothills of what can be achieved with remote care, and how phone and online can be used for care 

delivery in the future.  

Stream ς Digital patient care 

 

Dr Dave Harvey - Radiologist and DICOM consultant, Medical Connections and IHE-UK 

Chair: Malcolm Newbury – IHE UK  

άElectronic Health Records ς a shared design for shared recordsέ 

Monday 9 November: 1045-1130  

The technology to create true, multi-speciality electronic health records has existed for many years, but adoption has been hindered by lack of 

suitable standards, and by the costs and time required for the development of bespoke single country solutions.  This talk reviews a new 

standardised approach, supported by multiple international vendors, which has allowed rapid specification and deployment, and looks at how it is 

being used in several countries. 

Stream ς Healthcare interoperability 

 

Dr Libby Morris - Chair of the ECS Board, National Services Scotland 

Chair: Jon Hoeksma - Editor, E-Health Insider 

 ά¢ƘŜ 9ƳŜǊƎŜƴŎȅ /ŀǊŜ {ǳƳƳŀǊȅΥ CƻǳǊ ȅŜŀǊǎ ƻƴέ        E-Health Insider 2008 Award Winner 

Monday 9 November: 1045-1115  

This workshop reports on an evaluation of experiences with “The Emergency Care Summary: 4 years on.”  The Emergency Care Summary contains 

vital patient information for patients who need treatment or advice when their own GP practice is closed. It is available for use by clinicians in A/E, 

OOHs and NHS4, and has been in widespread use in Scotland for the past 4 years. The project won “Best Use of IM&T to Promote Patient Safety” in 

the BT e-Health Insider awards 2008.  

Stream ς Benefits Realisation 

 

Richard Hamblin - Director of Intelligence, Care Quality Commission 

Chair: Lyn Whitfield - Managing Editor, E-Health Insider 

άtǊƻǘŜŎǘƛƴƎ ǘƘŜ ǇǳōƭƛŎ ǘƘǊƻǳƎƘ ƘŜŀƭǘƘ Řŀǘŀ ŀƴŀƭȅǎƛǎέ 

Monday 9 November: 1145-1230  

This talk will explore the role health informatics staff can play in educating the rest of the NHS on how to use and benefit from the information the 

NHS generates. It will also describe how the CQC plans to improve the use of information to protect the public. The background to the talk is that 

the Mid Staffordshire NHS Foundation Trust highlighted ways in which rigorous analysis of data identifies issues, and limited analysis hides them. 

Stream ςBenefits realisation 
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Brian Derry ς Director of Information Services, NHS Information Centre 

Chair: Linda Davidson – Director, E-Health Media 

ά.ǊƛŘƎƛƴƎ ǘƘŜ ƎŀǇ ōŜǘǿŜŜƴ ŎŀǊŜ ǉǳŀƭƛǘȅ ŀƴŘ ǘƘŜ ǊŜŎŜǎǎƛƻƴέ 

Monday 9 November: 1200-1300 

Health services worldwide face three major challenges: Responding to the global economic downturn; addressing growing demands for higher 

quality care; and using information to bridge the gap between the two. The NHS Information Centre has a pivotal role as a central source of 

authoritative health and social care information that can be used to improve decision-making. This talk discusses the NHS IC’s priority programmes 

for 2009/10, including NHS analysis and reporting services (NARS), clinical indicators, quality metrics and information governance.  

Stream ς The big picture 

 

India Hardy ς Lead Pharmacist - Electronic Prescribing, Chelsea & Westminster Hospital NHS Foundation Trust 

Karen Robertson ς Chief Pharmacist, Chelsea & Westminster Hospital NHS Foundation Trust 

Chair: Jon Hoeksma - Editor, E-Health Insider 

άImplementation process and benefits realised through inpatient e-prescribing programmeέ 

Monday 9 November: 1215-1300  

E-prescribing has huge potential to improve patient safety, but it remains difficult and few NHS hospitals have yet implemented e-prescribing 

systems. Chelsea & Westminster Hospital NHS Foundation Trust have implemented a programme covering prescribing right through to dispensing 

and supply in both outpatients, inpatients and for discharge prescriptions. This talk presents the first results from a benefits realisation exercise to 

judge the success of the programme and the key factors for a successful implementation right from design and planning, through to piloting and 

roll out across the different specialities 

Stream ς Digital patient care 

 

Alexander Schanner ς ARGE ELGA, Program Manager; IHE Austria, User Co-Chair 

Chair: Paul Woolman - e-Health Information Architect, e-Health Directorate of Scottish Government 

ά[ƛƴƪƛƴƎ ǊŜƎƛƻƴŀƭ 9Iw ǎȅǎǘŜƳǎ ǘƻ ǘƘŜ ƴŀǘƛƻƴŀƭ 9Iw ƛƴ !ǳǎǘǊƛŀέ 

Monday 9 November: 1200-1245 

A regional EHR covering 1.6 million inhabitants, 27 hospitals, and incorporating 270 IT systems supplied by 70 manufacturers, went live in the 

province of Lower Austria in 2006. The Austrian wide EHR called ELGA will contain data and information about precisely-identified people provided 

by different health service providers and the patient themselves. This talk explains the challenges of ensuring interoperability during the ELGA 

program, and how the Arge ELGA Task Force intends to roll out the EHR to around 8.3 million inhabitants in Austria. 

Stream ς Healthcare interoperability 

 

Kevin Jarrold ς Chief Information Officer, NHS London 

Don Trigg ς Managing Director, Cerner UK 

Chair:  Sir Jonathan Michael – Managing Director, BT-Health  

ά5ƛǎǇŜƭƭƛƴƎ ǘƘŜ ƳȅǘƘǎΥ ǿƘȅ ŘƛƎƛǘƛǎƛƴƎ ǇŀǘƛŜƴǘ ŎŀǊŜ ǊŜŎƻǊŘǎ ƛǎ ƎƻƻŘ ŦƻǊ ǘƘŜ ƘŜŀƭǘƘ ƻŦ ǘƘŜ bI{έ 

“¢ƘŜ ŦǳǘǳǊŜ ƻŦ bI{ ŎƭƛƴƛŎŀƭ ǎȅǎǘŜƳǎέ 

Monday 9
 
November: 1400-1500 

This talk will give a CIO’s perspective on the challenges of transforming the way the NHS records and shares patient information in London, the 

lessons that have been learnt and the crucial role electronic patient record systems play in being a catalyst for wider transformation in the way the 

NHS delivers better, safer and more efficient healthcare for patients in the capital.  Cerner Corporation will then present its thinking on the success 

criteria surrounding the implementation of large-scale clinical systems, key benefits that can be achieved and how technological innovation will 

shape clinical practice in the future. 

Stream ς The big picture 
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Mark Johnston ς International Business Development Lead, Health Solutions Group, Microsoft 

Chair: Dr Justin Whatling – Chief Clinical Officer, BT Health 

ά¢ƘŜ ŦǳǘǳǊŜ ƻŦ ǇŜǊǎƻƴŀƭ ƘŜŀƭǘƘ ǊŜŎƻǊŘǎέ 

Monday 9 November: 1400-1445  

Microsoft will discuss the strategy, value and the role of HealthVault in peoples’ health.  The session will give insight into the global ecosystem of 

solution providers that are building innovative consumer health services on the HealthVault platform and how HealthVault can accelerate 

innovation in health program design. 

Stream ς Digital patient care 

 

Alastair Bishop ς IST CHI Programme Manager, Scottish Government Health Directorates 

Chair: Dr Glyn Hayes – President, UK CHIP & BCSHIF Immediate Past Chair  

ά.ŜŎŀǳǎŜ ȅƻǳϥǊŜ ǿƻǊǘƘ ƛǘΥ ǉǳŀƴǘƛŦȅƛƴƎ ǘƘŜ ƛƴǘŀƴƎƛōƭŜέ 

Monday 9 November: 1400-1445 

Quantifying the benefits of eHealth projects is difficult, so often we simply don't do it.  This means that we cannot clearly justify investment in 

technology, it is hard to keep track of our progress, and when we do succeed we don't have any evidence to show it!  This talk describes recent 

work on a pragmatic approach to assigning value to the complex and intangible benefits of eHealth projects.  The focus is on common-sense 

principles that you can pick up and start using straight away. 

Stream ς Benefits realisation 

 

Claudio Saccavini ς Technical Manager, Consortium Arsenàl.IT 

Chair: Jon Hoeksma - Editor, E-Health Insider 

ά! ƳŀǘǳǊŜ ŦǊŀƳŜǿƻǊƪ ŦƻǊ ƳŀƴŀƎƛƴƎ ƘŜŀƭǘƘ L¢ ƛƴǘŜǊƻǇŜǊŀōƛƭƛǘȅ ƛƴ ±ŜƴŜǘƻΣ Lǘŀƭȅέ 

Monday 9 November: 1400-1445  

The Consortium Arsenál.IT was founded in 2005 in the Veneto region of Italy. Its aim is to ensure healthcare IT applications developed by the area’s 

23 Local Health Authorities meet a common standard, achieve interoperability and are effective. This talk discusses some of these applications and 

how the XDS standard is used to ensure interoperability. It concludes by examining the future aims of Consortium Arsenál.IT. 

Stream ς Healthcare interoperability 

 

Panel Session ς άBenefits realisation - what's it all about and why should we bother?έ 

Chair:  Murray Bywater, Managing Director, Silicon Bridge Research 

Monday 9 November: 1515-1630 

Panelists:  Alastair Bishop - IST CHI Programme Manager, Scottish Government Health Directorates, Brian James - Chief Executive, the Rotherham 

NHS Foundation Trust,  Jeremy Nettle- Director of Health Science, Oracle Corporation UK Ltd, Richard Hamblin - Director of Intelligence, Care 

Quality Commission.   Kerry Stratton - Worldwide MD Healthcare, InterSystems. 

Benefits realisation is the Scarlett Pimpernel of healthcare IT - they seek it here, they seek it there, but it has proved hard to lay hands on it in real 

life.  The problem is that benefits realisation is one of those concepts that nobody disagrees with and yet is very rarely delivered in practice.  This 

session will explore the real nature of benefits realisation and seek to better understand its true role in supporting the effective use of IT in 

healthcare. 

Stream - Benefits realisation 
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David Davies ς Director of Engagement, NHS Wales Informing Healthcare 

Chair: Paul Woolman - e-Health Information Architect, e-Health Directorate of Scottish Government 

ά²ŀƭŜǎ ŀƴŘ ƛƴǘŜǊƻǇŜǊŀōƛƭƛǘȅέ 

Monday 9 November: 1530-1600  

NHS Wales has adopted its own distinctive approach to the delivery of a national healthcare information and technology programme, based on 

interoperability.  This talk will explain how Wales is delivering the single electronic health record, how this approach has been influenced by 

devolution and what impact this has had on the design and delivery of healthcare. He will look at what has been achieved, offer practical examples 

of interoperability in action and speak of the challenges and constraints. He will also talk about the remaining challenges and consider how the 

home countries can learn from one another. 

Stream ς Healthcare interoperability 

Stephen Walker - IS Programme Director, National Institute for Health Research 

Chair: Dr Justin Whatling – Chief Clinical Officer, BT Health 

ά! ǇŀǘƛŜƴǘΩǎ ǇŜǊǎǇŜŎǘƛǾŜ ƻƴ ǇŜǊǎƻƴŀƭƛǎŜŘ L¢έ 

Monday 9
 
November: 1515-1600  

Why are systems implemented more than 10 years ago still not delivering full benefits for real patients? This talk gives a patient’s perspectives on 

what a truly integrated and personalised IT system would look like, and the changes in attitudes and architectures that are required to make this 

happen. 

Stream ς Digital patient care 

 

Mike Bainbridge ς Clinical Informatician & first BT E-Health Insider Awards ICT Champion 

Chair: Dr Justin Whatling – Chief Clinical Officer, BT Health      E-Health Insider 2008 Award Winner 

άMedical records that guide and teach?έ 

Monday 9 November: 1630-1715  

Synopsis to follow 

Stream ς The big picture 

 

Samuel Aronsonς Executive Director of IT, Centre for Personalised Genetic Medicine 

Chair: Jon Hoeksma - Editor, E-Health Insider 

άDŜƴŜǘƛŎ Řŀǘŀ ƛƴ ƳŜŘƛŎŀƭ L¢έ ς via video and live phone link to America 

Monday 9 November: 1645-1730  

Genetic variations help determine people’s susceptibility to disease and response to medicines. IT has an important role in maximising how 

clinicians can use genetic and genomic data to make decisions about treatments. In the future, genetic data may be incorporated into electronic 

patient records, but there are many challenges ahead.  The Genetics in Medicine IT team at the Partners Centre for Personalised Genetic Medicine 

have spent two years designing tools for the clinical and research use of genetic and genomic information. This talk discusses these tools, the 

challenges of managing these data, and the future of electronic health records. 

Stream ς Digital patient care 

 

Dave Roberts ς Project Director of GPES, NHS Information Centre 

Chair: Dr Glyn Hayes – President, UK CHIP & BCSHIF Immediate Past Chair  

 ά²Ƙŀǘ ǘƘŜ Dt 9ȄǘǊŀŎǘƛƻƴ {ŜǊǾƛŎŜ ǿƛƭƭ Řƻ ŦƻǊ ȅƻǳΚέ 

Monday 9 November: 1645-1730  

The General Practice Extraction Service is a centrally-managed system that records and analyses data from NHS GP practices in England. The aim of 

GPES is that comprehensive primary care information will help target NHS resources more effectively. This talk will explain what the GP Extraction 

Service is and how IT professionals can use it to help evaluate the success of their projects. 

Stream ς Benefits realisation              

 [End of day one] 
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Day Two Conference Programme - Tuesday 10 November         

Gary Cohen ς Executive Chairman & CEO, iSOFT Group Limited 

Chair: Jon Hoeksma - Editor, E-Health Insider 

ά! Ǿƛǎƛƻƴ ŦƻǊ bI{ ŎƭƛƴƛŎŀƭ ǎȅǎǘŜƳǎέ ς via video and live phone link to Australia 

Tuesday 10
 
November: 0930-1015 

This presentation will give iSOFT’s view of how software innovations are transforming the delivery of healthcare in terms of quality and cost.  It will 

also provide an overview of how iSOFT’s intellectual property is being rolled out to electronically connect 50 million patient records in the U.K as 

part of the National Programme for IT – the world’s biggest civilian IT project. 

Stream ς The big picture 

 

John Hallam ς Head of Assurance, Informing Healthcare Programme, NHS Wales 

Chair: TBC 

ά²ƘƻΩǎ ŘƻƛƴƎ ǘƘŜ ōŜƴŜŦƛǘǎΚέ 

Tuesday 10 November: 1000-1030 

Government, Treasury, OGC and the Audit Office increasingly require NHS IT-related investment proposals to describe clear and measurable 

benefits. Many of us writing business cases can struggle with this – where on earth do you start? It might help if the powers-that-be developed a 

common set of criteria, for example “increased patient safety” or “healthcare cost decreased”, which we could use to judge competing investment 

proposals. John Hallam will describe the work he has been doing in NHS Wales to achieve this, drawing on examples from the Informing Healthcare 

work programme. 

Stream ς Benefits realisation 

 

Dr Richard Harries ς Consultant Radiologist, North Lincolnshire & Goole Hospitals NHS Trust 

Chair: Tim Benson – Founder, Routine Health Outcomes Ltd  

άLǘΩǎ DƻƻŘ ǘƻ ¢ŀƭƪ- the importance of the IHE Framework in day-to-Řŀȅ ǊŀŘƛƻƭƻƎƛŎŀƭ ǇǊŀŎǘƛŎŜέ 

Tuesday 10 November: 0945-1030 

IHE (Integrating the Healthcare Enterprise) is an international non-profit organization that enables healthcare IT system users and suppliers to 

achieve system interoperability.  The fundamental aim of IHE work is to produce Integration Profiles, which describe a clinical requirement for 

integration and the solution to address it. This talk discusses one profile – the Cross Enterprise Document Sharing profile (XDS), making particular 

reference to the Humber IHE-XDS Multidisciplinary Team project. This will allow information sharing for MDT meetings between Grimsby, 

Scunthorpe, Hull and Lincoln. The talk also covers the basics of IHE and outlines how some of the more important profiles work. 

Stream ς Healthcare interoperability 

 

Leadership Keynote 

Tim Collins OBE ς Retired Army Colonel, Broadcaster and Leadership Lecturer 

Chair: Linda Davidson – Director, E-Health Media 

ά[ŜǾŜǊŀƎƛƴƎ {ŎŀƭŜ ς ƎŜǘǘƛƴƎ ǘƘŜ ōŜǎǘ ƻǳǘ ƻŦ ȅƻǳǊ ǘŜŀƳέ 

Tuesday 10 November: 1045-1145 

Tim will focus on the importance of identifying an individual's role within a team and what it is team leaders must do in order to achieve 

consistently high results. Tim will address what good leadership can do for your department and what you can do to foster leadership talent. 
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Dr Kevin McKenna ς Clinical Director, NHS Pathways - Connecting for Health 

Jackie Shears ς Head of NHS Pathways - Connecting for Health              E-Health Insider 2008 Award Winner 

Chair: TBC 

άbI{ tŀǘƘǿŀȅǎ ς ǎƘŀǇƛƴƎ ǘƘŜ ŦǳǘǳǊŜ ōŀǎŜŘ ƻƴ ƭŜŀǊƴƛƴƎ ŀƴŘ ōŜƴŜŦƛǘǎ ǘƻ ŘŀǘŜέ 

Tuesday 10 November: 1200-1245  

This talk revisits the BT eHealth Insider 2008 award-winning project “An emergency care solution by the NHS for the NHS”, which won Healthcare 

ICT Team of the Year. It will discuss progress made since the win - the further rollout of the project with emphasis on benefits realisation. NHS 

Pathways was developed by a 16-strong multi-disciplinary team working together virtually who created an electronic clinical assessment system for 

emergency and unplanned care. This enables callers to any service to have their clinical needs assessed effectively and consistently before being 

referred to the most appropriate care provider in their local area. 

Stream ς Benefits realisation 

 

Dr Glyn Hayes ς President, UK CHIP & BCSHIF Immediate Past Chair               

Chair: Lyn Whitfield - Managing Editor, E-Health Insider  

άInside the Independent Reviewέ 

Tuesday 10 November: 1200-1245  

Earlier this year the Conservatives commissioned an independent review of healthcare IT.  With the party riding high in the polls and looking likely 

to win the next general election, its response to the review gave an important indication of future policy direction in the event of an Opposition 

victory. The chair of the review gives an inside view of the thinking behind this important exercise and its conclusions.  

Stream ς Stream ς The big picture 

 

Sean Riddell ς Managing Director, EMIS Group Ltd 

Chair: Tim Benson – Founder, Routine Health Outcomes Ltd  

 ά²Ƙŀǘ ƘŀǾŜ wǳǎǎƛŀƴ WŜǘǎΣ CƛƴŀƴŎƛŀƭ WŀǊƎƻƴΣ /ǳƳǳƭƻƴƛƳōǳǎ ŀƴŘ Wƻŀƴ /ƻƭƭƛƴǎ Ǝƻǘ ƛƴ ŎƻƳƳƻƴ?έ 

Tuesday 10 November: 1215-1300 

Come and find out about how MiG (almost as mysterious as the Stig), eBIT and Cloud computing can allow health professionals (and patients) to 

access Cinzano healthcare technology – anytime anyplace anywhere, irrespective of the clinical system they are using.  Interoperability is no long a 

technical problem but now a commercial one. So what is the solution?  Should IT managers be using technologies like these to link up their 

services, or should they wait for the national programme to solve interoperability dilemmas by providing a standardised, one-size-fits all solution. 

This talk will consider these problems and propose a solution. 

Stream ς Healthcare interoperability 

 

Brian James ς Chief Executive, the Rotherham NHS Foundation Trust 

Chair: Jon Hoeksma - Editor, E-Health Insider 

άtǊƻŎǳǊƛƴƎ ŀƴ 9tw ǎȅǎǘŜƳ ƻǳǘǎƛŘŜ ǘƘŜ btŦL¢έ 

Tuesday 10 November: 1400-1445 

Rotherham NHS Foundation Trust went outside the National Programme for IT to procure a Paperless Electronic Patient Record System. This talk 

focuses on the rationale for this decision, how Rotherham selected the Meditech v6.0 EPR system, the problems they came up against during 

procurement and the benefits they intend to secure.    

Stream ς Digital patient care 
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Tim Benson ς Founder, Routine Health Outcomes Ltd 

Chair: Dr Justin Whatling – Chief Clinical Officer, BT Health 

ά²Ƙȅ ƛǎ ƘŜŀƭǘƘ ƛƴǘŜǊƻǇŜǊŀōƛƭƛǘȅ ǎƻ ƘŀǊŘΚέ 

Tuesday 10 November: 1400-1445 

Interoperability is a prerequisite of joined-up health services.  It depends on stringent messaging standards, as called for in the Wanless Report 

2002. Interoperability is hard, because every message sent between two systems is translated in and out of an agreed interchange language. This 

talk draws on themes from Tim’s forthcoming book “Principles of Health Interoperability HL7 and SNOMED”. 

Stream ς Healthcare interoperability 

 

Panel Session ς ά¢ƘŜ [ƻƴƎ ±ƛŜǿ - ŀ ǊŜǘǊƻǎǇŜŎǘƛǾŜ ƻŦ ƘŜŀƭǘƘŎŀǊŜ La ϧ ¢έ 

Chair: Michael Cross - Journalist 

Tuesday 10 November: 1400-1515 

Panelists: Tom Sackville - former Parliamentary Under-Secretary of State for Health, Fleur Fisher, Dr Anthony Nowlan - BA, MRCP, FFPH, PhD,  

Roger Wallhouse - Chairman, Stalis and InferMed, Norman Lamb MP - Liberal Democrat Shadow Secretary of State for Health. 

Remember ERDIP, the PMIP and Dr Read who invented the eponymous codes? Do you pre-date the National Programme for IT or wonder how we 

got to where we are today? Or where we are going?  The Long View is a session dedicated not to nostalgia but to an intelligent examination of how 

the past can help us understand the present and shape the future.  It promises to be a discussion fuelled by wit, wisdom and insight. No rose-tinted 

glasses, please, there will be plenty of people who remember how it really was. 

Stream ς The big picture 

 

Mike Palmer ς Project Officer, ICT for Health, European Commission 

Chair: TBC 

άIƻǿ L¢ ƭŜŀŘŜǊǎ Ŏŀƴ ǎƘŀǇŜ ƘŜŀƭǘƘ ǇƻƭƛŎȅέ 

Tuesday 10 November: 1400-1445  

How do leaders in health informatics influence politicians and shape wider health policy? This talk will explore how they can succeed in selling the 

short-term advantages of a project where the main benefits occur over decades. It will also discuss the security and authentication issues raised by, 

and benefits of, exchanging health records between different EU countries. 

Stream ςBenefits realisation 

 

Adam Darkins ς Chief Consultant for Telemedicine, Veterans Health Administration 

Chair: Lyn Whitfield - Managing Editor, E-Health Insider 

ά! Ŏƻǎǘ-effective national home telehealth programme for people with long-ǘŜǊƳ ŎƻƴŘƛǘƛƻƴǎέ via video and live phone link to America 

Tuesday 10 November: 1500-1600  

As the US population ages more people are living longer, staying healthier, and choosing to live independently at home. This challenges healthcare 

organisations to deliver more care at the same cost. In 2003, the Veterans Health Administration (VHA) introduced a national home telehealth 

programme to coordinate care of veteran patients with chronic conditions and avoid their unnecessary admission to long-term institutional care. 

The VHA is part of the US Department of Veteran Affairs and delivers healthcare services to more than 5.5 million ex-servicemen annually. This talk 

presents results showing this home telehealth programme was cost effective.                                                                      

 Stream ςBenefits realisation 
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Nick Hodgson ς Solution Executive - Primary Care, CSC  

Susan Wishart ς Business Change Support Manager, HMPS              E-Health Insider 2008 Award Winner 

Chair: TBC 

ά9ƭŜŎǘǊƻƴƛŎ ǊŜŎƻǊŘǎΥ /ƻƴǘƛƴǳƛƴƎ ǘƻ ƛƳǇǊƻǾŜ ǇǊƛǎƻƴŜǊǎΩ ǿŜƭŦŀǊŜΚέ 

Tuesday 10 November: 1515-1600 

“Electronic records help to improve the welfare of prisoners” was a BT E-Health Insider 2007 award finalist in the “Excellence in Healthcare 

Information Management” category. This project helped staff improve care by making prisoners’ electronic clinical records immediately available 

on transfer between prisons. Using CSC’s SystmOne Prison, it enabled efficient health screening and ensured prisoners’ patient records built over 

time. By 2007, CSC had rolled out the system to 70% of prisons in the North, East and Midlands of England. This talk catches up with the project 

and provides an update on its progress. 

Stream ς Digital patient care  

Dr Mike Short ς VP R&D, Telefonica O2 Europe and Chairman of the UK Government Trade & Investment ICT Sector Advisory Group 

Chair: Tim Benson – Founder, Routine Health Outcomes Ltd  

 άJoining-up mobile health: Challenges and opportunƛǘƛŜǎέ 

Tuesday 10 November: 1515-1600 

An aging population is increasing demands for health and care services delivered in the community with limited resources. Mobile technologies are 

a solution to this problem, but pose different interoperability challenges from hospital-based systems. This talk explores the challenges of 

integrating mobile technology into larger NHS IT systems, how these can be tackled through industry-wide cooperation, and the future of joined-up 

mobile healthcare. 

Stream ς Healthcare interoperability  

 

[End of day two] 

 

 

Please note that timings and speakers may be subject to change. 

 

Delegate Rates 

All rates include break refreshments and lunch. 

One Day Conference Delegate: NHS Rate        £85.00   +VAT  Non NHS Rate £249.00 +VAT 

Two Day Conference Delegate: NHS Rate        £153.00 +VAT  Non NHS Rate £448.20 +VAT 

In addition to the conference, delegates have free access to the exhibitors within Hall 3 at the ICC, to browse, source and discover new 

technology solutions from a wide range of suppliers.   

To book your delegate place, please visit: www.ehealthinsiderlive.com 

 

E-IŜŀƭǘƘ LƴǎƛŘŜǊ [ƛǾŜ Ωлф ƛǎ ƻǊƎŀƴƛǎŜŘ ōȅΥ 

E-Health Media, Southbank House, Black Prince Road, London, SE1  7SJ.    Head of Events: Neil Hadland, tel: 020 7785 6924 

http://www.ehealthinsiderlive.com/

